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CAM-X AWARDS GOLD CALL CENTRE CERTIFICATION
(Grimsby, ON October 29, 2014) – Canadian Call Management Association (CAM-X) is pleased to announce that Connections Call Center has re-qualified for the Gold 24/7 Call Centre Certification Award for the third time.  
The Certification indicates that Connections Call Center has met or exceeded high standards in the following areas: business practices, life safety, operations, including normal and emergency procedures, personnel hiring, training and ongoing evaluations through a peer review program focusing on 99.9% annual run time.

"Our team, led by Trish Brown, met or exceeded  all of the qualifications for our third Site Certification. This is a process that is well worth the effort in everyone’s office. In today’s world, our clients want to know that their call center has dotted their i’s and crossed their t’s when it comes to Disaster Recovery. I am especially pleased  that three more of our agents, Lisa O’Connor, Curtis Tomlin and Krysten Salter, achieved their Agent Certification while Jody Iverson received her Supervisor Certification. Great job team, well done.”  says Lil Lyle, Connections Call Center President.
Based in Grimsby, ON, CAM-X is a Canadian based trade association for the Call Management industry which includes:  call centres, telephone answering services, voice-mail services, telemarketing services and other communications services.  Their goal is to contribute to their members’ profitability by fostering a willingness to exchange ideas, experiences and solutions while promoting the general welfare and ethical standards of the industry.  www.camx.ca
